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Navigator365™ Cx Benchmark

To know where you’re going,
you nheed to know where you stand

How does your brand’s impact on physicians compare with the competition?

Navigator365™ Cx Benchmark allows you to compare your brand to key competitors at
the channel, functional (medical, commercial, cross-functional), and overall level.

© How physicians rate your brand’s overall
omnichannel engagement (OCE) quality
VS your competitors

© Which strategic channel and content
decisions to take to boost customer
experience and business impact

© Which content attributes you
should prioritise
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A uniquely actionable wealth of
omnichannel benchmarking insights

Navigator365™ Cx Benchmark measurements are
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Includes complimentary access to the
Navigator365™ Planner companion tool

v' Cx Benchmark: See how your CX e - NEW: TRACKING
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More than 80 biopharma companies use Navigator365™
for OCE insights, planning and tracking.

Get in contact

Book a 30-minute exploratory call with one
of our omnichannel experts and learn how
Navigator365™ Cx Benchmark can help you
improve your brand’s omnichannel customer
experience vs your direct competitors.

Scan the QR-code to learn more
or email us at: customercare.intl@precisionag.com
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